Birthday Parties at
Kirkley Hall Zoological
Gardens

The Traditional
Birthday Party
This traditional birthday party is the most popular here at Kirkley Hall Zoological
Gardens as it offers something for everyone.
For only £13.00 per child they can enjoy the following:






A 45 minute private zoo tour with one of our zoo hosts
A 45 minute private animal handling session with our rodents, rabbits and
guinea pigs
A party lunch box including a sandwich, drink, crisps or chocolate and a piece
of fruit
Access to the zoo, woodland walk and play area after the party has finished
One free adult per paying child

Minimum booking of 10 children.
Birthday parties can be booked at the following times:
Party
10:00am
11:30am
Meal Time
11:30am
1:00pm

1:00pm
2:30pm

The 2:30pm slot is not available October-April

Extras
Why not add something extra to make your party extra special?
Extra
Price
Reptile handling £30.00 flat cost
Minimum Spend of £45
£4.50 each for the first 10 children
Face painter
11-15 children is an additional £4 per extra child
16-25 children is an additional £3 per extra child
Payable directly to the face painter on the day
Story teller
£50.00 for up to 1 hour

2:30pm
4:00pm

Zoo School
Birthday Party
Our zoo school birthday party offers you the opportunity to get up close and personal
with the animals here at Kirkley Hall Zoological Gardens. If your child has ever
dreamed about being a zoo keeper then this is the party for them.

For only £40.00 per child they can enjoy the following:








A health and safety induction about being a zoo keeper
A private zoo tour
Feeding the Lemurs
Conducting vet health checks on the reptiles and small mammals
Grooming the Shetland ponies
Helping the keepers with the final feeds and settling the animals for the night
A party lunch box including a sandwich, drink, crisps or chocolate and a piece
of fruit

Terms & Conditions
The Zoo School Parties are for children aged
5 and over.
Parents should drop children off at 10am on
the day of the party and collect at 4pm.
This party requires a minimum booking of 5
children.

Meerkat Madness
Birthday Party
Our Meerkat Madness birthday party offers you the chance to get up close and
personal with these highly sociable and fascinating creatures, making your birthday
truly memorable!
After an introductory briefing you will then have the amazing experience of feeding
our Meerkats with one of our keepers, as well as the opportunity to ask any
questions you may have.
For only £30.00 per child they can enjoy the following:




30 minute Meerkat experience
A private zoo tour
A party lunch box including a sandwich, drink, crisps or chocolate and a piece
of fruit

Birthday parties can be booked at the following times:
Option 1
Option 2
Arrival
9:55am
Arrival
1:25pm
Meerkat Experience
10:00am
Zoo Tour
1:30pm
Zoo Tour
10:30am
Meal Time
2:30pm
Meal Time
11:30am
Meerkat Experience
3:00pm

Terms & Conditions
The Meerkat Experience is available for adults and
children aged 5 and over. Children between the
ages of 5 to 15 years old must be accompanied by
a spectating parent or guardian.
This experience is not suitable for pregnant people
or anyone that is immune suppressed.
Minimum booking of 3 children, maximum booking
of 4 children.

Loopy Lemur
Birthday Party
Our Loopy Lemur birthday party offers you the chance to get up close and personal
with these highly sociable and fascinating creatures, making your birthday truly
memorable!
After an introductory briefing you will then have the amazing experience of feeding
our Lemurs with one of our keepers, as well as the opportunity to ask any questions
you may have.
For only £30.00 per child they can enjoy the following:




30 minute Lemur experience
A private zoo tour
A party lunch box including a sandwich, drink, crisps or chocolate and a piece
of fruit

Birthday parties can be booked at the following times:
Option 1
Option 2
Arrival
9:55am
Arrival
1:25pm
Lemur Experience
10:00am
Zoo Tour
1:30pm
Zoo Tour
10:30am
Meal Time
2:30pm
Meal Time
11:30am
Lemur Experience
3:00pm

Terms & Conditions
The Lemur Experience is available for adults
and children aged 5 and over. Children between
the ages of 5 to 15 years old must be
accompanied by a spectating parent or
guardian.
This experience is not suitable for pregnant
people or anyone that is immune suppressed.
Minimum booking of 3 children, maximum
booking of 4 children.

Radical Reptile
Birthday Party
Our Radical Reptile birthday party offers you the chance to get up close and
personal with all that creeps and crawls, making your birthday truly memorable!
After an introductory briefing you will then have the amazing experience of health
checking and handling out reptiles with one of our keepers, as well as the
opportunity to ask any questions you may have.
For only £30.00 per child they can enjoy the following:




45 minute reptile experience
A private zoo tour
A party lunch box including a sandwich, drink, crisps or chocolate and a piece
of fruit

Birthday parties can be booked at the following times:
Option 1
Option 2
Arrival
9:55am
Arrival
1:25pm
Reptile Experience
10:00am
Zoo Tour
1:30pm
Zoo Tour
10:45am
Meal Time
2:30pm
Meal Time
11:45am
Reptile Experience
3:15pm

Terms & Conditions
The Reptile Experience is available for adults and
children aged 5 and over. Children between the ages of
5 to 15 years old must be accompanied by a spectating
parent or guardian.
This experience is not suitable for pregnant people or
anyone that is immune suppressed.
Minimum booking of 3 children.

The Ultimate
Kirkley Hall Zoological Gardens and Kirkley Hall Activity Centre present, The
Ultimate Party. This unique and exciting party is perfect if your child loves
adventure, outdoors and animals.
For only £18.00 per child they can enjoy all of the following:









A 45 minute private zoo tour with one of our zoo hosts
A 45 minute private animal handling session with our rodents, rabbits and
guinea pigs
A party lunch box including a sandwich, drink,
crisps or chocolate and a piece of fruit
2 turns on the zip line
Archery
Climbing
Access to the zoo, woodland walk and play area
after the party has finished
One free adult per paying child

This party starts at 10am and finishes at 2.30pm
10am-11.30am: Kirkley Hall Zoological Gardens
11.30am: Lunch
12pm-2.30pm: Kirkley Hall Activity Centre

Terms & Conditions
This party is available to children aged 6 years and over.
Minimum booking of 10 children.

The Birthday Room
The Birthday Party Room is where you will enjoy your lunch during the party. The
room is a blank canvas ready for you to decorate as much or as little as you like. We
supply tables, chairs and birthday banners and are happy for you to bring along any
extra decorations.

Please Note: The room you will be using is subject to how many people are attending the party
and availability. We cannot guarantee that you will be in the above room, but you will be in an
adequate room for your party.

KIRKLEY HALL ZOOLOGICAL GARDENS
TERMS AND CONDITIONS
Standard Terms and Conditions
Kirkley Hall asks Clients to be aware that business with the Company is conducted on the basis of our
Standard Terms and Conditions.
1.
Confirmations
Bookings will be treated as provisional until the signed contract is returned by the Client, which should
be within 7 days of the original booking and Kirkley Hall is in receipt of a 50% deposit. This
deposit is non-refundable and the booking is only confirmed on receipt of the deposit.
The Client must tell Kirkley the anticipated number of guests attending at the time of booking.
Final numbers must be given to Kirkley at least 5 days prior to the function. The amount payable by
the Client will be calculated on this final number or the number who attend on the day, whichever is
greater.
2.
Cancellations
Should you have to cancel your booking; a charge may be made, calculated as a percentage of the
total booking value, according to the scale below:
Cancellation Period
Percentage
Between 3-1 months prior to the event
30%
1 month -15 days prior to the event
50%
14 - 7 days prior to the event
80%
Less than 7 days prior to the event
100%
In the occurrence of a cancellation any costs incurred for a particular event, that otherwise would not
have been incurred; will be charged to the client unless Kirkley are able to mitigate their loss.
3.
Reduction in Numbers
Kirkley Hall reserves the right to set a minimum number to be charged for the event.
4.
Deposits and Payment
Kirkley Hall requires a 50% deposit to secure a booking date and if not paid this will invalidate
any verbal agreement and Kirkley Hall may treat the booking as cancelled.
Full payment will be required prior to the event, and the amount as invoiced must be received 7 days
prior to the event. Cheques should be made payable to: Kirkley Hall Limited
5.
Damage
The Client is responsible for any damage caused by the Client or his/her guests, agents, employees
or delegates etc. The Management, staff and Kirkley Hall Operations cannot accept any responsibility
for any valuables and property which are lost, stolen or during the event.
6.
Failure to comply
Kirkley Hall will not be liable for failure to comply with any terms and conditions of this agreement to
the extent such compliance is prevented, hindered or delayed by any cause beyond its control
including but not limited to fire, storm, explosion, flood, act of God, action of any Government or
Governmental Agency, shortage of materials or goods, strike or lock-out.
7.
On the day
Any additional adults/children will be charged at the usual price. The organiser is responsible for
meeting the group at the entrance. Each birthday party is allocated 1 hour in the birthday party room
so please plan any additional activities accordingly.
After your organised activities you are welcome to stay at the Zoological Gardens however, this is
under your own supervision. Please ensure you have read through the document “public safety when
in contact with animals” before booking.

KIRKLEY HALL ZOOLOGICAL GARDENS
BOOKING FORM
Type of birthday party:
Date of birthday party:

Time of birthday party: _____________

Name:

Address:

Postcode:

Telephone no:

Email address:
Please tick if you would like to join our email mailing list?
Birthday child’s name:

Age of child on birthday:

Number of children:

Age of children:

Dietary requirements:
(Please note unless informed otherwise the sandwiches will be either cheese or ham)
Do you require any extras:
Extra
Price
Reptile handling
£30.00 flat cost
Birthday cake
Price on request
Minimum Spend of £45
£4.50 each for the first 10 children
Facepainter
11-15 children is an additional £4 per extra child
16-25 children is an additional £3 per extra child
Payable directly to the face painter on the day
Story teller
£50.00 for up to 1 hour

Required ()

Please sign to confirm that you have understood and agree to the terms and conditions
Client (Print Name):
Signed:

Dated:

Total Booking Cost - £

50% Deposit - £

Payment method: Credit/debit card

Cheque

(Payable to Kirkley Hall Ltd.)

Name and address of card holder:

Card number:

Start Date:

End Date:

Issue no (if applicable):

Security no (on the back):

Please sign and return to:

Kirkley Hall Zoological Gardens
Ponteland
Northumberland
NE20OAQ
Tel: 01670 841 235

